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Dentons counsels and represents manufacturers, distributors and 
retailers of consumer products before the United States Consumer 
Product Safety Commission, Health Canada and many other 
consumer product safety agencies around the world. Rely on our 
experienced lawyers when faced with the challenges of complying 
with reporting obligations, regulatory investigations, recalls and 
civil penalty matters. We can also help you design and implement 
forward-looking compliance programs promoting consumer safety, 
customer loyalty and marketplace goodwill.

• CPSC compliance and 
reporting: We routinely assist 
companies with regulatory 
compliance, product defect and 
hazard analysis and reporting 
requirements. We also provide 
guidance in connection with a 
wide range of CPSC inquiries, 
consumer complaints, reports 
of harm, case escalations and 
supplemental reporting.

• International compliance 
and reporting: Our worldwide 
presence allows us to counsel 
and represent manufacturers, 
distributors and retailers all over 
the world. We also help coordinate 
with in-country product safety 
representatives in multiple 
international locations.

• Product recalls: You will benefit 
from extensive experience with 

implementing and expanding 
product recalls covering a wide 
variety of products such as 
household appliances, decorative 
products, consumer electronics, 
bicycles, exterior household 
products, kitchen and bath items, 
furniture, light fixtures, office 
supplies, building materials, 
plumbing products, heating 
and cooling elements, electrical 
meters, children’s products and 
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toys. We do this in a manner that 
helps you serve your customers, 
minimize business disruption, 
and reduce potential exposure in 
products liability and class action 
lawsuits, and in connection with 
state attorney general inquiries 
and state consumer  
protection laws.

• Corrective action and reverse 
logistics plans: We assist 
companies with CAP preparation 
and implementation, including 
engineering, human factors and 
other third party expert analysis 
to best effectuate CPSC approval 
and to promote consumer safety, 
customer service and goodwill. 
We can help you develop and 
launch reverse logistics plans 
consistent with the CPSC 
guidelines for retailers and reverse 
logistics providers and the CPSC 
Recall Handbook.

• Social media and consumer 
messaging: We can help you 
create effective consumer 
notification and messaging 
campaigns to ensure compliance 
with CPSC notification 
requirements, consistency with 
CPSC social media guidelines, and 
to promote customer service and 
brand loyalty.

• On-going challenges presented 
by the CPSIA: We continue 
to represent manufacturers, 
distributors and retailers as they 
adapt their business operations to 
remain compliant with the CPSIA, 
including the establishment or 
modification of reasonable  
testing programs.

• Guidance on general use vs. 
children’s products: We can 
help your company identify 
applicable consumer product 
safety rules, bans and standards 
to determine appropriate product 
classifications and obtain 
regulatory determinations for 
the classification of products as 
general use products vs.  
children’s products.

• Freedom of Information Act 
requests and responses: We 
assist companies in connection 
with FOIA responses, including 
the successful identification 
and exclusion of proprietary and 
confidential documents.

• Product safety programs: 
We provide guidance on how 
to structure and implement 
consumer product design 
and development protocols, 
risk assessments, compliance 
programs, product classifications, 
in-house reporting procedures 
and supply chain management 
tools to best effectuate regulatory 
compliance and enhance 
marketplace goodwill.
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D +1 613 783 9693
margot.patterson@dentons.com

Gary Roberts
Partner, Los Angeles & Sacramento
D +1 213 892 5005
gary.roberts@dentons.com

David Elliott
Partner, Ottawa
D +1 613 783 9638
david.elliott@dentons.com
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Associate, Ottawa
D +1 613 783 9632
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Sarah Carlson
Partner, St. Louis
D +1 314 259 5831
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Partner, Washington DC
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Dentons in numbers

Lawyers

8,300+

locations

158
countries

66

Lexpert-rated 
lawyers

A network of 15 associated  
offices in Africa

Chambers-rated 
lawyers

485+ 110+
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Global locations

O�ices
Associate firms, o�ices, and special alliances
Location in green represents a proposed 
combination that is not yet formalized.
Locations in gray represent Brazil strategic alliance.

Mexico City
Monterrey Bogotá

Barbados

Port Moresby

Brisbane

Sydney
Perth

Adelaide
Melbourne

Guangzhou, Zhuhai, 
Hong Kong, Shenzhen

San Francisco/Oakland
Silicon Valley

Los Angeles
Orange County

San Diego
Phoenix

Calgary
Vancouver

Chicago
St. Louis

Kansas City
Sacramento

Edmonton
Ottawa
Albany
Montréal
Boston

Toronto

New York
Short Hills
Washington, DC
Tysons
Miami
Atlanta
New Orleans

Milan
Frankfurt

Luxembourg 
Amsterdam

Brussels

Watford

Barcelona
Madrid
Algiers

St. Petersburg
Moscow

Minsk

Munich
Berlin
Prague
Bratislava
Warsaw

Krasnodar
Tbilisi
Baku

Beijing
Tianjin
Dalian
Shenyang
Changchun
Harbin

Astana
Almaty

Tashkent

Shijiazhuang
Hohhot
Taiyuan

Xi’an
Ulaanbaatar

Yinchuan
Xining

Lhasa

Zhengzhou

Urumqi

Kyiv

Bissau
Accra
Lagos

São Tomé
Luanda

Istanbul
Cairo

Amman
Jeddah
Riyadh

Doha

Muscat
Dubai
Abu Dhabi

Cape Town
Johannesburg

Maputo

Nairobi
Kampala
Kigali

Port Louis

Nouakchott
Praia

Budapest
Bucharest

Lusaka

Tripoli Beirut
Tehran

Ashgabat

Jilin

Jinan
Qingdao
Changzhou, Nanjing

Seoul

Taipei
Wenzhou
Fuzhou
Xiamen
Nanchang

Zhoushan, Ningbo, 
Nantong, Hangzhou, 
Shanghai, Suzhou, Wuxi

Wuhan Hefei

RomeDenver

Houston
Dallas

Paris

Casablanca

Honolulu
Hilo

Guatemala City
Guanacaste

San Jose
Panama City

Lima

Brasília
São Paulo

Chengdu
Kunming

Yangon
Chongqing

Nanning
Haikou

Changsha
Singapore
Huangshi

London
Milton Keynes

Aberdeen
Edinburgh

Glasgow
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Please see dentons.com for Legal Notices. Dentons is an international legal practice providing client services worldwide through its member firms and affiliates.

^Dentons is the world’s largest law firm, delivering quality and value to clients around 
the globe. Dentons is a leader on the Acritas Global Elite Brand Index, a BTI Client Service 
30 Award winner and recognized by prominent business and legal publications for its 
innovations in client service, including founding Nextlaw Labs and the Nextlaw Global 
Referral Network. Dentons’ polycentric approach and world-class talent challenge the 
status quo to advance client interests in the communities in which we live and work.  
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