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• Ontario Government takes proactive enforcement action (even where no 

complaints filed) under these statutes: 

 

• Accessibility for Ontarians with Disabilities Act (AODA) 

• Employment Standards Act 

• Pay Equity Act 
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AODA  

Failure to File 

• Organizations with 50+ employees: 

• File on-line accessibility report – December 31, 2012 (Customer Service) 

• File on-line accessibility report – December 31, 2014 (General Requirements) 

• Further reports due 2017, 2020 and 2023 

• Organizations with 20-49 employees 

• File on-line accessibility report – December 31, 2012 (Customer Service) 

• File on-line accessibility report – December 31, 2014 (Customer Service) 

• Further reports due 2017, 2020 and 2023 
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AODA  

Failure to File 
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AODA  

Failure to File 

• Ministry of Economic Development, Employment & Infrastructure issues 

Notice of Proposed Order 

• typically 30 days to respond 

• if failure to respond, a Director’s Order issued 

• may include a penalty of $200-$15,000 

• can appeal to Licence Appeal Tribunal 

• to date LAT is reviewing failure to file on-line report charges 

• usual penalty is $2,000 

• LAT has reduced penalties to $250-$500 
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AODA  

Ministry Audits 

• Ministry does not receive complaints 

• Complainants are encouraged to contact Human Rights Commission or 

Human Rights Tribunal of Ontario 

• Ministry will audit organizations that do not file on-line report, answered 

“No” in compliance report, and random audits 
 

 

6 06 November 2015 



AODA  
Ministry Audits 

• first targeted audit blitz   

• October - December 2015 

• retailers with 500+ employees 

• focus of audits - individualized emergency response plans, proof that 

multi-year accessibility plan is posted, available in accessible format, 

updated every 5 years 
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Employment Standards Act 

• In addition to investigating complaints (17,453 complaints reviewed in 

2014-2015): 

• “proactive inspections” 

• order to pay - $10,000 cap removed and 2 year limitation period as of February 

2015; 

• compliance order 

• tickets 

• notice of contravention 

• self-audits as of May 2015 

• education -  new poster as of May 2015 
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Employment Standards Act 
Proactive Inspections 

 

• usually targeted on high-risk sectors, repeat violators 

• 2,477 inspections completed in 2014-5 

• top 5 violations: holidays, record keeping, overtime pay, vacation, excess 

daily or weekly hours of work  
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Employment Standards Act  
Self-Audit 

• ESO can give written notice to require self-audit  

• employer must report results 

• will set out time period to be covered, provisions of ESA covered, 

deadline 

• preparation:  focus on the top 5 trouble spots in previous slide 

• obtain Workbook from Ministry website; it covers 11 standards and has 

checklists 
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Employment Standards Act  
Poster 

• new poster, version 6.0 

• available at 

http://www.labour.gov.on.ca/english/e

s/pubs/poster.php 

• post in workplace(s) 

• all current employees to get new 

poster by June 19, 2015 

• new hires get poster within 30 days 

of hire 

• can be hard copy, email, link 
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• Employees or unions may file complaints 

 

Note: retroactive pay awards can go back to 1990 (500+ employees) – 1993 (10-

50 employees) or to date after 1990 that 10th employee was hired 

• no limitation period for complaints 

• no pay caps 
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Pay Equity Act 
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Pay Equity Act 
Wage Gap Program 

• Since 2011, 516 workplaces with >100 employees have been reviewed: 

• employers contacted by letter 

• Pilot Program is complete and results are being compiled 
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Pay Equity Act 
Monitoring Programs 

• Service industry Monitoring Program covering 4,000 employers in retail, 

wholesale, hospitality 

• 2007 – 2010 

• led to assignment of Review Officers to investigate, $2 million in pay 

increases to 12,000 employees 
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Pay Equity Act 
Monitoring Programs 

• 2012 program used Dunn & Bradstreet listings to canvas companies with 

250+ employees 

• 2014 Program targeted employers whose Wage Gap Program data 

raised questions 

• approx. 150 private sector employers contacted 

• Review Officers require 3 years of compensation data covering 

male/female job classes, job values, comparison of pay rates 
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